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1. Flu Campaign
Date for your Diary

What is Flu?

. Flu Campaign Continued Flu (Influenza or Seasonal Influenza) is a viral infection that
Blood Pressure Advice can affect us at any age and strikes mainly during the winter
Staff News months.

. Young Peoples Services What areth e Symptoms?
Patient Information ) ) ) o
DO NOT come to the surgery if you think you have flu, in the first instance telephone us

. Emis Access and you will be advised accordingly.
Just a Reminder.......
Patient Forum Typically, the symptoms start to develop one to three days after contact, with the first

signs being headache, a sore throat and runny nose, aching muscles and shivering.
SRR EsEadent - Flu causes complete exhaustion and this extreme fatigue may last for two or three weeks.
Most people recover from flu after a couple of weeks, although some do develop life-
threatening complications such as pneumonia, nerve or brain damage.

Date For _Your Diary  The Flu Jab

Don’t forget to attend our While a flu vaccination won’t prevent coughs and colds, it will protect against those strains
of the flu virus that the World Health Organisation (WHO) has identified we are at risk from
“Healthy Living Open Day” in the current flu season, so you need a new flu jab every autumn.

Saturday September 17" People at Risk

At Glastonbury Surgery Anyone can get flu, however you’re more vulnerable if you are in one or more of the
categories below. These patients are entitled to an annual flu vaccination. Please ask if
you are unsure.
x People aged 65 and over
Pregnant Women at any stage of pregnancy
Chronic Respiratory Disease
Chronic Heart Disease
Chronic Kidney Disease
Chronic Neurological Disease
Chronic Liver Disease
Diabetes
Low Immunity
Main Carers for people falling into some “at risk” categories.

From 10am-12pm

See page 4 — Patient Forum
for further details

X X X X X X X X

x

Private vaccinations for patients who are not eligible, can be obtained (for a fee) from your
local pharmacy.

Further information about flu and flu vaccinations can be obtained from www.patient.co.uk
or from leaflets available at the surgery.

Blood Pressure Advice from Matt
Harras at Glastonbury Leisure Centre,

ECIEE AT For information on how to book your seasonal flu vaccination please see page 2.
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STAFF NEWS &

PROFILES!

Sadly we had to say goodbye to
Dr Emes and Dr Mottram in
August, as they came to the end
of their training period.

We would like to introduce our
new GP Registrars Dr Irina
Lambden and Dr Syed Haque.
Also joining the Clinical Nursing
Team is Bobbie Heald, please
give them a warm welcome.

STAFF PROFILE

-

Dr Irina Lambden will be at
Glastonbury Surgery as a GP
Registrar for 1 year, Dr Hughes is
to oversee her training.

Dr Syed Haque is a GP Registrar
whose training will be overseen by
Dr Hazlewood, he will stay with
the surgery for 6 months.

Bobbie Heald is working along-
side the Clinical Nursing Team as
a Health Care Assistant (HCA).
She has previously worked in a
GP Surgery for 6 years. Initially in
an administrational role, then for
the last 3 years as an HCA. She
will be here for 1 year to support
our other HCA Sue Spirrell.
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Flu Campaign 2011

How to Book your Flu Vaccination

We have NOT posted letters to patients this year, but
clinics are now available.

If you believe you are eligible for a vaccination and have not yet been prompted by a
member of staff to book an appointment, please discuss your eligibility with someone. If
you meet the criteria you will be offered an appointment.

How will patients be advised to book an appointment?

Patients signed up to our text message reminder service* have been (or will be)
sent a text message to advise them to contact us and book an appointment.
When you contact the practice, if you are eligible staff will be able to see this on
your record and book you in.

Via the local press, Central Somerset Gazette on the 1% & 8" of September
Posters on the multimedia calling screens in reception.

*To sign up to the text message reminder service please complete a form at reception,
please understand only one person can be registered to a mobile number, no other family
members or anyone under 16 years old.

If you are eligible but DO NOT wish to have your seasonal flu vaccination, please contact
the surgery to advise us and we will update your records accordingly.
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Somerset Leisure
Fitness & Wellbeing

Blood Pressure Advice From Matt Harras
At Glastonbury Leisure Centre

September 10 — 18th is Blood Pressure Awareness Week. As part of this

Glastonbury Leisure Centre is offering Gym tours, free hire of badminton

courts, tennis courts and table tennis tables, 1 free exercise class for all new customers, and free
health checks. Please be aware for all the above it is essential to book in advance.

Blood pressure (BP) is how strongly blood presses against the walls of arteries as it is pumped
around your body by your heart. An average healthy persons BP should be around 120/80, high
blood pressure causes the heart to work harder; placing greater strain on arteries and some small
blood vessels, which over time can cause the heart to enlarge and the arteries to become scarred,
hardened and less elastic. Eventually this can lead to heart attacks, strokes and kidney failure.

A reading above 140/90 is classed as hypertension (high BP), the NHS nickname hypertension the
“silent killer”, as the symptoms are not always obvious, 30% of people in England are believed to
have it and not even know. If left untreated it increases the chance of having a heart attack or
stroke.

You are more likely to develop high pressure if you: are overweight; have a family history of high
blood pressure; are of African or Caribbean descent; eat a lot of salt; don’t eat enough fruit and
vegetables; don't exercise enough or are aged over 65.

Leading an active lifestyle is important in preventing and managing high blood pressure. The
simplest way to find out if you have high blood pressure is to have it measured.

To effectively manage high blood pressure you should be doing 30-60 minutes of aerobic exercise
such as swimming, cycling or walking 3-7 times a week, along with some light strength exercises.
NEVER start exercise if you have a resting blood pressure reading above 200/115mmHg.

If you want to go to a gym but are unsure about your health, my advice would be to go to your GP
and get them to refer you to a GP referral co-ordinator. The GP referral co-ordinators are trained to
put together fitness programmes to help you manage your condition. At Glastonbury Leisure
Centre we currently run two sessions a week; Wednesday 10-11am and Friday 9.30-11am.

For a full version of this article please ask at the surgery reception desk.
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Patient Information

If so, you can have a quick,
free and simple scan to see if
you have an Abdominal Aortic
Aneurysm (AAA).

You can contact the Somerset
and Devon AAA Screening
Programme on 01823 344567.

All we need is your Name,
Date of Birth and GP details.

Visit aaa.screening.nhs.uk for
more information.
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A voluntary Scheme for
anyone living at home, who
might be reassured that
essential information would be
readily available to the
Emergency Services should
they suffer an accident or
suddenly illness.

Collect your Message in a
Bottle from reception,
complete the enclosed form
and place it back in the bottle.
Also put a copy of your current
repeat medication slip inside,
place the bottle in your fridge
in the door compartment.

Stick the enclosed stickers on
the outside of your fridge and
on the inside of your front
door.

Visit
information

for more

The Glastonbury Surgery
Feversham Lane
Glastonbury

BA6 9LP

Young Peoples Services

Young Peoples Clinic

At Glastonbury Surgery we are lucky enough to have a dedicated Young
Persons Clinic (YPC) on a Thursday afternoon every week.

Anyone between the age of 13 and 18 can be seen, even if you are not a
patient registered at this surgery, you will not be turned away.

Anything can be discussed in the appointment, relationships, sexual
health issues or even emotional and social problems and everything
remains completely confidential and private.

It's a drop-in clinic so just turn up and ask at reception or call to book in
advance.

Free Condoms

Condoms can be obtained free from the C-Card Scheme for young
people aged 13 to 24.

The C-Card promotes condom use and safer sex for young people,
especially young men; it also provides sexual health information.

Just ask at reception to have a chat with the C-Card issuer, they will tell
you how the C-Card works and sign you up to the scheme.

Condoms can also be bought in supermarkets and pharmacies.

Free and Confidential Chlamydia Screening

Are you under the age of 257 Living in Somerset? Have you had or are
you having sex? If you answered yes to any of these, you can use a DIY
Chlamydia screening kit.

Some Facts about Chlamydia

X Chlamydia is the most common sexually transmitted infection
(STI) and is easily treated.

X Most people who have it have no symptoms, so they don’t know
they have it.

x If left untreated or if they get Chlamydia again and again, it can
cause serious infertility problems in men and women when they
want to have a baby in later life.

How to Get Screened

X You don't have to see a nurse or doctor to be screened unless
you want to.

x Go online at www.somerset.nhs.uk/checkitout and order a DIY
screening Kit; it will be posted to an address that you provide so
you don’t have to worry about where it's delivered. Follow the
directions and return in the Freepost envelope provided in your
nearest post box.

X Ask at reception for your DIY kit and follow the directions.

x Alternatively book into our YPC clinic on a Thursday afternoon,
ask at the local contraceptive and sexual health clinic at
Glastonbury Health Centre, on Mondays 7-9pm, or at a local
Youth Centre.

Finally, don’t worry, it's all confidential.

Visit www.somersetcsh.co.uk for more information or pick up a very
handy pocket booklet called “Sex Directory”, where all the above
information and more can be found.

Telephone: 01458 833666
Fax: 01458 836150

Website address: www.glastonburysurgery.co.uk



Patient Forum

The patient forum met on
Wednesday 3rd August.

Online Facilities for Patients . ggﬂtrnlﬁ
eSS

gotm%to tr;atr?u;ggry t°” . x Do you have difficulty contacting the surgery during the day?
batvltr s 10 o 1(23p erp = x Do you often have commitments in your diary that make booking
etween “Lam — 1-pm or our appointments difficult?

Surgery Open Morning focusin o .
- I?Iea){thpriving anngiabetesg. X Are you on repeat medications which you have to order regularly?
The morning will offer x Do you want the luxury of making an appointment or ordering your

information and advice on a prescription completely at your leisure, almost 24 hours a day? *

variety of conditions and local

services. Staff and If you have answered yes to any of these questions and have access to the
representatives from certain internet, you could be interested in signing up to EMIS Access.

services will be available to

speak to and tests for Diabetes EMIS Access is a secure online tool which allows patients to book routine doctors

Blood Pressure and Cholesterol appointments online and order repeat medication. **
will be available on the day.

Look out for our leaflets and
posters in the weeks running up
to the open day.

Healthy Living Open Morning

B Online Appointments — EMIS Access allows patients to view
00 (and book) a range of routine appointment times up to 20 days
your ahead. It also allows patients to easily cancel appointments

a"“:,i."iln should they no longer require them or cannot attend.

A Prescriptions Journey

It was discussed at the patient
forum meeting why it takes 3
working days to collect
medication from a pharmacy
when ordered from the surgery.
The flow chart on page 5 should
hopefully better explain the
journey prescriptions take after
you leave your request at the
surgery.

Online Prescription Requests — EMIS Access also allows
patients to easily view (and order) all repeat medication on their
records. Patients are presented with a tick list of their
medication. Once completed the request is sent directly to the

: : surgery to be actioned.

Online Prescription Requests — EMIS Access also allows patients to easily view (and
order) all repeat medication on their records. Patients are presented with a tick list of
their medication. Once completed the request is sent directly to the surgery to be
actioned.

Your Views Count

Our patient forum gives those of If you are interested in signing up to EMIS Access please advise a member of the
you registered at the surgery the reception team. A pack will then be sent to you in the post.

opportunity for open and

constructive discussion on * There may be occasions where you are unable to log in because of routine security
topics that affect you. It is not for measures run on the server eve ry evening

personal complaints. ** Some clinic exclusions apply

If you wish to put your views

forward or participate in the WWWWWWWWWWWWWWWWWWWWWWW W W
patient forum please contact the

Practice Manager, Andrea Ball, " _.XVW D 5HPL Q GHU «« «

who will put you in touch with a
member of the group. _ _
Please could we ask that where possible you cancel any appointments that you

cannot come to, as far in advance as your circumstances allow.
Even at short notice we can usually fill these cancellations.
Thank you in advance for your continued co-operation in this matter.
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